
DALBY INTERAGENCY MEETING

Held at theMYALL YOUTH AND COMMUNITY NETWORK CENTRE

Date18thFebruary2020

Meeting opened by Patrica Morrinat 12pm –Patrica thanked everyone for their attendance

ATTENDANCE:PatricaMorrin,Sandi Proctor (MYCNC),Kelly Brown (Aim Big Employment),Jane
Henning (Catholic Care), Gordon Rowlings (Many Rivers), Estela Estoria (Uniting Care ECEI), Sally
Mauch , Amy Brown , Renee Harrison (PCYC), Jessica Kennedy (Department of Housing), Annette
Jasinski (Lifeline Darling Downs), Donna Ryan(Youth in Search), Reagan, Julie Rathmell (Bush
Kids),Wendi Lindsay (Goolburri), Leisa Finch (Department of Education), Tina Burnett (Department of
Human Services),Alison Welke Towner (APM), Lauren Zeller , Lindsay Hume (Department Community
Corrections), Gail Courte (Rural Aid), Marissa (R Health), Maria Burton,Marg Cook (St Vincent’s De
Paul),Joseph Toohey (Act for Kids).

APOLOGIES:Le-Anne Callaghan (DISCO), Kristie Lambert (Darling Downs Health), Brett Hunter (PCYC),
Lynda Hammond (CAP),Carolyn Tillman (WDRC), Penny Parker (DSHS)

Patrica Morrin (MYCNC) 4662 0152 admin@mycnc.com.au
 Administration Assistant working Fridays every week.
 A variety of conference rooms are still available for half day or full day hire; please refer

anyone looking for any sort of room hire to MYCNC.
 All community groups are welcome to call and discuss room availability.
 Introduced Sandi Proctor to everyone. Sandi is sitting in to learn how to conduct an

Interagency Meeting

Kelly Brown (Aim Big Employment) 0419 961 175kbrown@aimbigemployment.com.au
 Disablity,Illness, Injury. Any referrals,direct registration.
 Open Monday – Friday 8:30am – 5pm.
 Clients don’t have actively to be on Centrelink to register. Support for employment and

further education as well.

Jane Hennig (Catholic Care) 1300 477 433jhennig@catholiccare.services
 Councillor from Catholic care. In Dalby on Tuesdays.
 See anyone for Counselling. People who are going through separation, Families, Children,

couples, adults.
 Call office in Toowoomba for an appointment.
 No need for a GP referral.
 There is a cost involved but happy to waiver fee if they are struggling.
 EAP program

Gordon Rowlings (Many Rivers) 0427 189 655gordon.rowlings@manyrivers.org.au
 Non for profit charity helping people that are struggling with their businesses.
 Helps with ABN, business names, etc.
 Also supports people with disabilities and people who are on Centrelink in building a

business.

Estela Estoria (Uniting Care) 0439 606 579estela.estoria@uccommunity.org.au
 Every day we’re engaging with people from all walks of life across all ages — older people;

those living with a disability; people requiring health care in hospital or at home; children,



families and communities; and people facing adversity. Wherever you are and whenever you
need us, we’re here to make sure you have the opportunity to live your best life.

 Counselling and wellbeing
 We all need someone to lean on. With our crisis and mental health support; financial

counselling and gambling support; disaster relief and community recovery; support for youth
and seniors; drug and alcohol support; and prison ministry — you can lean on us.

Sally Mauch (PCYC) 4672 2400sally.mauch@pcyc.org.au Amy Brown,0484 616
748amy.brown@pcyc.org.au Renee Harrison 0436 380 168 renee.harrison@pcyc.org.au

 Sally - Healthy bodies Healthy Minds 8 week program for 18 plus years referrals from GPs.
 Amy – Youth Support Worker 12 -18 years Accept referrals
 Renee – indigenous support worker all ages Indigenous programs running at the moment.

Jessica Kennedy (Department of Housing) 4699 4400jessica.kennedy@hpw.qld.gov.au
 Senior Housing Officer for the area
 Has only been in the role for a couple of weeks , has come along to introduce herself

Annette Jasinski (Lifeline Darling Downs) 0439 874 372ajasinski@lifelinedarlingdowns.org.au
 Rural family support worker for the Darling Downs.
 Work with families who have children under the age of 18 who aren’t engaged with

Department of child safety.
 Providing family support for a huge range of things, parenting programs through to

Transport to hospital.
 Dalby Office has a Financial ResilienceWorker officer and Gambling help Worker &

councillor.

Donna Ryan (Youth in Search)0499 601 501donna.ryan@youthinsearch.org.au
 Run weekend Workshops for young people 14-20 dealing with Anxiety, depression, Low self-

esteem, bullying anything that is affecting young ones. Need to be referred through.
 Peer to peer support program. No cost to go away .
 Weekly support group runs on Wednesday 3.30pm from MYCNC.

Reagan, Julie Rathmell (Bush Kids)4662 2729julie@bushkids.org.au
 Julie is a Family Health Support Worker.
 Located in Dalby at 33B Archibald St. across the road from Aldi
 BUSHkids is a non-Government, not for profit community organisation which offers a range

of free allied health services to children and families living in rural Queensland.
 Clients are rural and remote children who are experiencing some behavioural, emotional,

social and/or developmental difficulties.
 Have teams of OT’s, speech. Working with children from 0-10yrs

Wendi Lindsay (Goolburri) 0428 628 271wendi@goolburri.org.au
 Support for Indigenous families. Family Wellbeing Service, Visiting Psychologist.
 Healing and Wellbeing team. Drug and Alcohol issues.
 Family and child connect
 Support Workers for parents & children.
 Foster and Kinship Carers Program
 Independent Entity when child safety are involved with Indigenous person, they can have an

independent person to have someone with them.



Leisa Finch (Department of Education) 0428 090 047leisa.finch@qed.qld.gov.au
 Senior project Officer
 Role is working with children aged between 6 ½ and 16years and not enrolled in school and

should be.
 Work closely with Youth Justice Child safety child youth mental health.
 Work with young people trying to build them up to re-enter school or alternative options.
 Based in Toowoomba, but covers the Dalby, Oakey and Tara region.
 Working one on one with young people, supporting and directing them to the appropriate

options available, linking them with other supports within the community.
 Works closely with Child Safety.

Tina Burnett (Department of Human Services) (Services Australia)4656
5101tina.burnett@servicesaustralia.gov.au

 Financial information Officer. Role is financial Education
 Offer face to face appointments and seminars.
 Aim is to build financial capability.
 Can see anybody at any stage of their life. Discuss most financial topics. Retirement

superannuation, managing money.

Alison Welke Towner, Thalia (APM) 0455 783 710alison.welketowner@apm.net.au
 Disability employment Service. Disability illness or injury.
 Focusing on Apprentices & traineeship & on the job support.
 Find them suitable Employment, right position for them.
 Depend on community referrals.

Lauren Zeller , Lindsay Hume (Department Community Corrections) 4596
8900lauren.zeller@corrections.qld.gov.aulindsey.hume@corrections.qld.gov.au

 Probation, parole, community services order.
 Really handy being here today finding our all the services available in Dalby.

Gail Courte (Rural Aid)0428 185 184gail.courte@ruralaid.org.au
 Help people with Hay drops , financial assistance, gift cards, bill payments facility can pay up

to $1500 worth of bills to be paid. House water.
 Do have counselling services available.
 Other programs running. 10 towns.

Marissa Moure (R Health)
 Health Service Navigator.
 Phone based, information advice & referral line, for mental health support.
 Position is Health Service Navigator Basically take phone calls from community people GPs

to work best possible outcome for a person
 Specialty is Mental Health, also clients who may just be a little stressed with life in general

before this becomes something worse.
 Linking anyone from low to moderate mental health issues to all services available to them.
 Clients can self-refer, referrals are also sent through GP’s etc.
 Referral number is 1300 012 710, post code based service.
 No threshold and no age limit.
 Would like information from lots of different services



Maria Burton,(St Vincents De Paul) 4662 3497sj4405@svdpqld.org.auMarg Cook
cookm3@bigpond.com

 Help with food, clothing, furniture etc.
 Emergency accommodation is needed.

Joseph Toohey (Act for Kids) 4687 0200josepht@actforkids.com.au
 Good to get a feel of what services available in the area.
 Where families presenting with complex needs affecting a child’s physical, social and

emotional well-being.
 Can make a referral through the family and child connect portal.
 We run Pathways to Early Learning Development Program.

Meeting Closed: 1.05pm

Next meeting to be held on the 17thMarch2020 at 12pm




















